
FTP User Guide: 
 
 
What is FTP? 
 

FTP (File Transfer Protocol) is a means of transferring files over an Internet connection. 
Windows (from the command prompt) includes software to complete this, although many 
third-party software vendors make easier to use, more feature filled solutions. You can 
find third-party FTP clients available to download for free on the Internet. EOT also 
includes a “web ftp” solution, which does not require software to be installed on your PC. 

 
 
WebFTP: 
 

You access WebFTP via http://webftp.eotnet.net Enter your email address and password 
to login. From this interface you can upload files, create directories (folders), and 
manipulate files (delete or rename them) 
 

 
 
Personal Web Space: 
 

Personal web space allows you to have a website, or file storage location, without having 
to register a domain name (mysite.com) Files uploaded to your web space are available 
for viewing by visiting the following address: www.eotnet.net/~your_username The file 
placed in the “public_html” folder named index.htm or index.html will be displayed upon 
browsing to this address. If no file is named or located in the “public_html” folder a simple 
file structure map will be displayed. 

  
  
FTP Clients: 
 

If you use a third-party FTP client to upload or transfer files to your web space, here are 
some basic settings that will help you configure this client to connect to your web space. 

 
 Host (or address you want to connect to): ftp.eotnet.net 
  

Username: username of your main email account (the part of the address before the @ 
symbol) 
 
Password: password for the above email account 
 
Most other settings like port, transfer mode etc. can usually be left to their default values. 
Try using the client’s “quick connect” feature. 
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